Car Consumer Information

Below is a listing of reliable sources for car information, safety and consumer rights in the
marketplace.

American Automobile Association
AAA - America's largest automobile membership association provides a number of

valuable services to members nationwide.

AAA Foundation for Traffic Safety

A not-for-profit educational and research organization dedicated to saving lives and
reducing injuries by preventing traffic crashes and providing car safety information.
BBB Auto Line

The Better Business Bureau system administers BBB AUTO LINE to help automobile
manufacturers and individual customers resolve disputes concerning alleged car

manufacturing defects.

Better Business Bureau

Providing consumers with information and resources for fairness in the marketplace.
Car Care Council - Be Car Care Aware
A public education campaign offering car information that prepares consumers to

make sensible decisions about their vehicles.

The Center for Auto Safety
Consumer advocacy organization dedicated to auto safety and reliability. Information
is available for researching defects and recalls of most car major makes and models.

Federal Trade Commission - Facts for Consumers



http://www.aaa.com/
http://www.aaafoundation.org/home/index.cfm
http://dr.bbb.org/autoline/index.asp
http://www.bbb.org/
http://www.carcare.org/
http://www.carcare.org/
http://www.autosafety.org/
http://www.ftc.gov/bcp/conline/pubs/autos/newcar.htm

Car Consumer Information

Practical tips and terminology to be aware of when buying a new car.

Lemon Law - Free Legal Help in PA, NJ, DE, MD, MA
Lemon Law - 100% Free PA, DE, MD, MA & NJ Lemon Law Help. Call 1-800-LEMON
LAW for Kimmel & Silverman, with offices in Pennsylvania, New Jersey, Delaware,
Massachusetts and Maryland. Get new car or refund at no cost to you. 30,000 drivers
helped and counting!

Lemon Law America

National lemon law resource for consumers with defective automobiles, featuring
lemon laws statutes for all fifty states and a directory of lemon law attorneys.
Massachusetts Consumers’ Coalition - Car Smart

Sponsored by the Massachusetts Consumers’ Coalition, CAR SMART is a
convenient consumer resource with helpful tips for finding and buying a car, obtaining
satisfactory repairs, and protecting consumer rights in car-related matters.
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http://www.lemonlaw.com/
http://www.lemonlawamerica.com/
http://www.massconsumers.org/carsmart/carsmart.html
http://www.massconsumers.org/carsmart/carsmart.html

